
Seiler Technical Support

Keep Your Scope Working for YOU

Free Cleaning and Calibration Included

You rely on your microscope to provide you consistent service day-in 
and day-out. Seiler microscopes are widely regarded as some of the 
most reliable surgical microscopes and colposcopes available on the 
market today. With Seiler Technical Support, you can focus on caring for 
your patients while we take care of your microscope. Schedule a yearly 
cleaning, check-up, and calibration in one simple hour-long visit from 
our skilled technicians. Take the guesswork out of microscope mainte-
nance and leave the rest to us. 

With this program, your warranty extension is included at no additional 
cost. You will also receive up to 10% o� any new purchases of Seiler 
microscopes or accessories. This program is available in 1  year, 3 year, 
and 5 year periods. 

In addition to keeping your microscope in good working 
order, Seiler Technical Support also includes an annual 
clean and calibration of your microscope. This ensures your 
optics continue to give you the unparalleled clarity and 
consistency that you expect from your Seiler microscope. 
Seiler Technical Support will keep your microscope in your 
practice, where it belongs. To learn more, contact your Seiler 
Representative today or go to seilermedical.com! 

Our 72-Hour Guarantee
Need a longer repair? Not a problem! No-charge loaner components will 
be provided for unscheduled service and repairs lasting longer than 72 
hours. Eligible products include Seiler Alpha Air, Alpha Slim, Colpo-
scopes, and 3D Microscopes. 

More Than a Check Up
This program goes beyond a yearly appointment. Should you need 
assistance outside of your yearly maintenance, we o�er unlimited 
remote support via voice or video call and email. Our technical 
experts are here for you! Seiler continuously improves the so�ware 
that supports our technology. Get any and all so�ware improve-
ments installed by our technicians. 
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